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1. INTRODUCTION 

 

1.1. The National Gambling Board (“NGB”) is a statutory body established in terms of 

the National Gambling Act, 2004 (Act 7 of 2004) (“NGA”) to provide for the 

coordination of concurrent national and provincial legislative competence over 

matters relating to casinos, racing, gambling and wagering, and provide for the 

continued regulation of those matters. 

 

1.2. As an organ of state and registered as a Schedule 3A public entity in terms of the 

Public Finance Management Act, 1999 (Act 1 of 1999) (“PFMA”), the NGB is 

obligated to comply with provisions of applicable legislation. 

 

1.3. Section 15 of the Promotion of Access to Information Act, 2000 (Act 2 of 2000) 

stipulates that an Information Officer of a public body must make available in the 

prescribed manner a description of the categories of records of the public body 

that are automatically available without a person having to request access in 

terms of PAIA, including such categories available for inspection in terms of 

legislation other than PAIA, for purchase or copying from the public body, from 

the public body free of charge and how to obtain access to such records. 

 
1.4. Regulation 4 of the Regulations relating to the Promotion of Access to 

Information, 2021 stipulates that the Information Officer of a public body, must 

compile and keep a description of the categories of records contemplated in 

section 15 (1) (a) of PAIA, that are automatically available without a requester 

having a request access thereto. 

 
1.5. A requester may request a copy of a record referred to in section 15 of PAIA, 

read with Regulation 4 of the Regulations relating to the Promotion of Access to 

Information, 2021 and must be provided with such copy, upon payment of the fee 

for reproduction, as provided for in items 2 to 8 of Annexure B of Regulations 

relating to Promotion of Access to Information, 2021. 

 
1.6. In compliance with the statutory requirements of the PAIA and to contribute to 

the promotion of transparency, accountability and effective governance, the NGB 

has produced a category of records that are automatically available without 

having to request access in terms of the PAIA. Other records maintained by the 

NGB must be requested in terms of the procedures outlined in the PAIA Manual. 

 

 

_____________________ 

Ms. Caroline Kongwa 

Information Officer 

National Gambling Board 

Date: 1 April 2025 
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DESCRIPTION OF THE CATEGORIES OF RECORDS OF THE NATIONAL GAMBLING BOARD THAT ARE AUTOMATICALLY 
AVAILABLE WITHOUT A PERSON HAVING TO REQUEST ACCESS IN TERMS OF THE PROMOTION OF ACCESS TO INFORMATION 

ACT, 2000 (ACT 2 0F 2000) 
Category Description Mode of Accessibility 

Inspection Purchase Website Copying Free of 
charge 

Legislation • National Gambling Act, 2004 X  X X  

Policy • National Gambling Policy, 2016 X  X X  

Regulations • National Gambling Regulations, 2004 

• LPM Regulations, 2000 

• Regulations regarding the maximum 
number of casino licences granted 
throughout the republic 

X  X X  

Reports • Annual Reports 

• Annual Financial Statements 

• Approved Strategic Plan 

• Approved Annual Performance Plan 

X  X X  

Information to 
stakeholders 

• Procedures 

• Service Standards 

• Radio Campaigns 

• Website Content 

• Press Releases 

X  X X  

Publications • Brochures X  X X  

Agreements • MoUs with sector regulators 

• MoUs with other agencies 

X  X X  

Research • Gambling Sector Performance 
Summary Report 

• Socio-Economic Impact Research 
Reports 

• Research Bulletins 

X  X X  
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Contact details: 
 

National Gambling Board 
Direct switchboard: 086 722 7713 or 0100033475 

Fax to e-mail number: 0866185729 
Website: www.ngb.org.za 
E-mail: info@ngb.org.za 

Address:  1085 Francis Baard Street, Hatfield, Pretoria, 0028 
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